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Instructions to the candidate:

1. There are 4 sections in the question paper. Write each section on separate page.
2. All Sections are compulsory.
3. Figures to the right indicate full marks.

Q1) Answer the Following in 100 words each (Any Four) [20]

1. Define Industrial & Organisational Psychology. Explain the scope of Industrial &
Organizational Psychology.
Give an account of the History of Industrial/Organisational psychology.

Define Job Profile. Explain the points included in making a job profile?
Define self-discipline. Explain the seven step process.

Define Training. Explain the needs assessment in training.

Herzberg’s Theory of Work Motivation.
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Q2) Answer the Following in 200 words each (Any Two) [20]

Comment on any three methods of Job Analysis.

Define Recruitment. Explain the techniques of recruitment.

Define Interviews. Explain any three types of Interviews.

Define Psychological testing. Explain any three types of tests used in the
organisation.

Q3) Answer the Following in 400 words each (Any One) [20]
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1. Define Evaluation of Training Program. Explain its importance.
2. Define Performance Evaluation. Explain promotion and seniority.

Q4) Write Short Notes (Any Two) [10]

Leadership

Job Satisfaction
Reference Check
Communication
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